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Maintenance. Sam works closely 

with myself and the proprietor to 

ensure that any work is of excellent 

standard and completed within the set time scales.  

Sam is also responsible for the ‘maintenance 

checks’ that are required by CQC.  If any electrical item is brought in 

for the residents, can I please ask you to first hand them to Sam so a 

PAT test can be arranged?  This is required on all electrical items 

within the home. 

We at Gardenia Court are 
deeply saddened to hear of 
the loss of Her Majesty the 
Queen.  Leaving behind a 
lifetime of public service.  Our 
sympathies are with the Royal 
Family. 

 

 

 

 I hope you 
all had a good summer and 
managed to ‘get away and 
relax’. 

Refurbishment of the lift is 
almost finished.  Although the 
lift is in use it is just the 
cosmetic side we are 
finishing.  We are pleased 
with the results.   

We are next installing a new 
bath and ceiling hoist to make 
bathing a more pleasant 
experience for our residents.  
Thank you for your patience 
whilst any renovation is being 
carried out. 

Our sister home, Jasmine 
Court, has recently been 
visited by North Somerset 
Compliance Officer and CQC 
who have presented Jasmine 
Court with a ’Good’ rating—
well done! 

As always, please check your 
emails for any 
information. 

Don’t forget, we have Skype, Zoom and 
What’s App installed so you can keep in 
contact with your  loved ones. 
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We aim to keep you all informed of general 
information via email and by having a nominated 
family or friend member who has an email, makes 
this so much easier.  We just ask that you forward the 
e-mail onto everyone else who ‘needs to know’.   

For any personal information we will contact you directly. 

Activities.   Marie, our activity lady, has been bringing in her dog to 

meet the staff and residents.  He is very friendly and has made 

friends with the residents who enjoy his visits.  

Medical. We are very fortunate to have close links with 

the GP, 168 Medical and health professionals.  

Therefore, all residents are being seen on the GP/nurse  

round.   

Vaccinations.  We are pleased to inform you that this 

year’s flu and the Covid booster vaccination will be 

administered together.  We are just waiting for the date 

from 168 Medical.  
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